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The Challenge 
 
One of our clients, a 17 doctor Orthopedic Clinic, was having an issue with sending out patient 
charts via fax to other clinics. These charts in some instances were over 100 pages and would tie 
up fax lines for hours and that is if they were successfully sent. The time to print, fax, retrieve, and 
destroy the documents were taking up valuable time and resources.  
 

Our Solution 
 
Integrated Solutions, with our partner Axcient, were able to install Anchor for users that need to 
send patient records quickly and securely. Integrated Solutions worked with clinic directors and 
department heads to satisfy the demand of moving records within the mandates of HiTech and 
HIPPA guidelines. Users can save directly to the file share thus reducing the exposure of PHI on 
workstations and less than secure file systems. Users can send records within a secure link to a 
corporate email, be notified that the record is downloaded and because it is secure, there is no 
need to delete the document when an expiration date is set on it.  
 

The Benefits 
 
The Anchor solution has enabled the clinic to save valuable time, resources, and has realized a 
return on their investment in Anchor in less than 30 days. From an MSP point of view, it has 
reduced the need to track and find failed faxes, allowed us to ensure the clinic stays within the 
framework of being HIPPA compliant. Benefits that are forwarding looking and are not quantifiable 
yet are: 
 

- Reduced Printer costs 
- Paperwork is reduced and PHI is more secure  
- Reduced the need for CAPEX and OPEX on: 

o Upgraded Fax System 
o Time spent researching and remediating issues with faxes not being sent or 

received 
 
 
To find out more on how Integrated Solutions can increase your clinics ability to get patient 
information sent securely while reducing CAPEX and OPEX expenses, give us a call or email us at 
sales@integratedsolutions.us   
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